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Welcome
Thank you for making Manly Waters Private Hospital your hospital of choice. We plan to 
make your stay with us a positive one. Our experienced and professional staff will discuss your 
treatment with you and encourage your involvement with your care.

Please let us know if you have any particular needs or expectations, and feel free to discuss any 
anxieties with your nurse. We take pride in delivering personalised care.

This handbook will give you information about the hospital and answer some of your questions. 

On discharge, we would appreciate your feedback to ensure we provide our patients with 
excellent care.

Learn more by visiting our website. Here you can read up about our news and events, and 
much more.   

mhsmanly.com.au.

Have you got Facebook? Great! So do we! Follow Manly Waters and stay up-to-date with 
our latest news, new programs, events and more! 

Thank you, 

Kerri Clare Hospital Director
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Inpatient Rehabilitation
Manly Waters Private Hospital has been 
providing inpatient rehabilitation since 
2005. Our aim is to restore patients to an 
optimum level of function so they can lead 
rewarding lives as independently as possible. 
Our Rehabilitation Unit offers a number of 
programs, including:

• Orthopaedic

• General Reconditioning

• Musculoskeletal

• Neurological

• Cardiac and Heart Wellness

• Respiratory

• Oncology

• Falls Prevention

Our team works under the guidance of our 
rehabilitation specialists in collaboration with 
the GP’s to create a holistic assessment and 
integrated treatment regime.

Our Rehabilitation Staff 

• Rehabilitation Specialists

• Rehabilitation Nursing Staff

• Physiotherapists and Physiotherapy Aids 

• Exercise Physiologist

• Occupational Therapists

• Social Workers

• Dietitian

• Psychogeriatrician Specialist

• Speech Therapist

• Psychologist

• Podiatrist

Visiting Hours for Rehabilitation 
Patients

Please note that during a pandemic you 
will be required to follow staff direction 
and updates regarding visitors.

Please remember, if you are a patient having 
rehabilitation, the visiting hours are Monday 
to Sunday, 3.00pm–8.00pm.

Day Rehabilitation Programs 
Should you require further rehabilitation 
after your discharge from hospital, our highly 
trained team can tailor hydrotherapy and 
gym sessions to your individual needs. 

Day Rehabilitation is a multi-disciplinary 
rehabilitation program which helps patients 
to regain their strength and independence. 
The day rehabilitation programs are 
designed for patients who require several 
rehabilitation therapies. These may include: 
hydrotherapy, gym classes, tai chi, heart 
wellness, physiotherapy, exercise physiology, 
occupational therapy and other allied health 
services.

Programs available include:

• Orthopaedic and Musculoskeletal

•  Neurological, including for strokes and 
Parkinson’s Disease

• PD Warrior for Parkinson’s Disease

• Cardiac Plus Heart Wellness Programs

• Respiratory

• Falls Prevention

• Oncology

Day rehabilitation programs generally 
comprise of two or more visits each week for 
a determined period.

Our staff are most happy to talk with you 
about the benefits of these programs and 
your suitability.  
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Palliative Care
Manly Waters Private Hospital has been 
providing palliative care on the Northern 
Beaches since our opening in 1972. 
Our caring and experienced staff use a 
multidisciplinary approach to patient care and 
skilled symptom management. This allows 
our palliative care team to address physical, 
emotional, spiritual and social concerns that 
arise with advanced illness.

Communication is also very important for the 
patient and family and helps our team bring 
together complementary aspects of care 
to improve the patient’s daily comfort and 
wellbeing.

The team may include the following 
specialists, who will determine the best 
combination of care for you:

• GPs

• Palliative Care Specialists

• Physicians

• Nurses

• Pharmacists

•  Religious/Spiritual Support – Chaplains or 
other denominations as requested

• Social workers

• Other Allied Health Professionals

Our dedicated palliative care service has an 
approach that greatly improves the quality of 
life of patients and their families.

Visiting Hours for Palliative Care 
Patients

Visiting hours for these patients is unlimited.

Our Philosophy
We believe that:

•  All patients should receive the highest 
quality of physical, emotional, social and 
spiritual care.

•  That patients, staff and the care team 
should be accorded fairness, dignity, and 
recognition of their individuality.

Our Customers
We believe that our customers are:

•  Our patients, who are to be treated as 
guests admitted to our care.

•  Our skilled and qualified medical and 
health providers.

• Our referral sources.

• Private health insurance funds.

•  Accident and workers compensation 
insurers.

• The Department of Veterans’ Affairs.

Our Performance
We will evaluate our performance on a 
continuous basis through a well-structured 
quality improvement program, including 
surveys of our customers.
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Emergency Procedures
In the event of an emergency, remain in 
your bed until a staff member advises you 
on what to do. Any visitors with you at the 
time should also remain with you by your 
bed. All staff are fully trained in emergency 
procedures.

Patients’ Personal & Toiletry 
Requirements While in 
Hospital
What to bring for your stay in hospital:

• Personal toiletry articles

• Sleepwear, a dressing gown and slippers

•  Comfortable clothing for daywear, 
including shoes (for patients attending 
our Rehabilitation Program)

•  Do not bring large sums of money or 
articles of value, as the hospital does not 
accept liability for loss of personal articles

• Pension card

• Current x-rays

•  Current medications in their original, 
labelled bottles as dispensed from your 
chemist, including inhalers (puffers)

•  Patients for medical or rehabilitation 
treatment, please bring your current 
prescriptions

•  Any payments required by the hospital. 
We will endeavour to give you a full 
estimate of charges applicable to your 
hospitalisation. (We accept Bankcard, 
Mastercard and Visa only)

• If not pre-booked, include:

 o  Evidence of current private health 
insurance

 o Pension number

 o Medicare Card

 o Veterans’ Affairs number

 o  Full details of WorkCover and third-
party insurance, if applicable

 o Pharmaceutical Benefits number

 o Safety Net Entitlement number

Patient Care
The nursing staff at Manly Waters Private 
Hospital focuses their care on you, the 
patient. This means that for each shift, 
a member of the nursing staff will be 
responsible for your care. Our staffing levels 
are organised according to patient numbers 
and needs.

Features of our patient care Include:

• Your participation in planning your care;

•  Involvement of your family when and 
where necessary;

• Continuity of care;

•  Comprehensive, coordinated and 
individualised care;

•  Where possible, our aim is to reestablish 
your independence and encourage self-
care; and 

• Discharge planning.
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Nurse Call System
The nurse call handset is located at each bed 
and in all bathrooms.

It is only necessary to press the button once. 
A buzzer sounds to alert nursing staff. 
Additionally, a light comes on outside the 
room in the corridor indicating that a nurse 
is required. The nurse can only cancel the call 

when they attend the patient at the bedside.

Who’s Who in the Hospital
All employees wear an identification badge 
to help you get to know their names, their 
department and occupation.

Nurses
Our dedicated nurses have a broad range of 
expertise, including: 

• Rehabilitation Coordination,

• Education,

• Discharge Planning,

• Infection Control,

• Wound Care, and

• Incontinence Specialist.

Our nurses also have extensive experience 
in palliative care, providing high-quality, 
evidence-based palliative care services, 
and seeing to their patients’ physical and 
emotional needs, and also offering support 
for their family and loved ones. 

Allied Health
The Manly Waters Private Hospital has a 
comprehensive Allied Health Department, 
which includes: 

• Physiotherapy, 

• Exercise Physiology, 

• Occupational Therapy, 

• Speech Therapy, 

• Dietetics, and

• Social Work.

For some patients, these services are billed to 
the patient. You will be advised of any costs.

Patient Identification Bracelet
All inpatients are required to wear an 
identification bracelet. Please leave your 
identification bracelet intact during your 
hospital stay. If you have a known allergy, 
you must wear a red coloured identification 
bracelet. 

Nurses will be checking this identification 
regularly for handover and during 
administration of medication.

Community Services – 
Available After Discharge
If you require community services after you 
are discharged from hospital, these will be 
arranged by the nursing staff. During your 
stay, your doctor and the nursing staff will 
have ongoing discussions with you to help 
plan your care and discharge.
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Transport
Occasionally, patients are required to attend 
off-site facilities to have investigations. If 
you are well enough, you may arrange for a 
friend or family member to provide transport.

If you are not able to manage or arrange 
private transport, an alternative transport 
service will be arranged, as appropriate.

For the patient requiring a nurse escort and/
or transport by hospital car where family/
friends are not available to attend, please ask 
the ward clerk or nurse about costs, as this 
service is charged to the patient and does not 
attract a health rebate. 

Public Transport & Taxis
Bus route 135 from Manly Wharf to Manly 
Waters has a stop located at the corner of 
Stuart St and Cove Ave, just along from 
the hospital. Hospital staff will be pleased 
to assist your transport arrangements by 
contacting relatives regarding discharge, or 
by calling a taxi on your behalf. We are also 
on the Hop Skip & Jump bus route.

Should you require a taxi for transport, please 
contact reception.

Pharmacy Services
During your stay at Manly Waters Private 
Hospital any medications prescribed by 
your doctor are supplied to you by Manly 
Starchem, Pharmacy.

On admission, it is essential that you provide 
the relevant details:

• Pension Card

• Safety Net Entitlement Number

• Veterans’ Affairs Number.

If the above details are not supplied, 
unfortunately the hospital cannot be held 
responsible for the pharmacy account you 
will receive.

On discharge, you will be required to finalise 
your pharmacy account at the main office.

Catering Services – Visitors
Tea and coffee facilities are available in the 
hospital lounge area on the 1st floor level.

Catering Services – Patients
Our catering staff is proficient in the planning 
and preparation of attractive and nutritious 
meals. We are confident that you will enjoy 
the variety of dishes available on our menus, 
which are circulated daily. If you have any 
problems, the catering staff will be happy to 
assist you. A dietitian is available if you have 
any special dietary needs. Patients having 
rehabilitation may be requested to attend the 
dining room for lunch, which forms part of 
your Rehabilitation Program. If you have any 
food allergies, likes or dislikes, the catering 
staff will be happy to assist you.

Your Food in Hospital
Manly Waters Private Hospital has a Food 
Safety Plan prepared in accordance with the 
NSW Food Authority, to ensure the food 
provided to you as a patient is safe and 
hygienic.

Accordingly, there are certain high-risk foods 
that will not be served on the hospital menu, 
such as:

•  Any foods containing raw or partially 
cooked eggs;

•  Chilled seafood, such as raw oysters; 
smoked, ready-to-eat salmon; or cooked, 
ready-to-eat prawns;
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•  Soft cheeses, such as brie, camembert, 
fetta and blue vein;

•  Pate, liverwurst or other meat spreads; 
and/or

•  Certain fresh produce that cannot be 
easily washed and sanitised.

It is requested that visitors do not bring in the 
high-risk foods outlined above.

We understand that you may wish for food 
be brought in for you and visitors are most 
welcome to bring in sweets (confectionery), 
biscuits, soft drinks and fruit needing to 
be peeled, such as bananas, apples, pears, 
mandarins, oranges, kiwi fruit, etc.

Food or beverages that need refrigeration 
and are brought in for you by visitors, can 
be stored in the ward fridge. All food must 
be presented to the ward nursing staff to be 
labelled and dated before being placed in this 
fridge. Any food not consumed within 24 
hours will be discarded, as is hospital policy 
for all food stored for patient use. Foods not 
labelled will be discarded immediately.

Disclaimer: Manly Waters Private Hospital 
cannot be held responsible for any adverse 
conditions you may acquire from eating food 
NOT provided by the Manly Waters food 
service either in, or outside the hospital.

Laundry Facilities
We regret that we are unable to offer 
laundry facilities onsite for patients’ personal 
clothing. Please arrange for your family or 
friends to look after your personal laundry 
requirements.

However, if necessary, the hospital can 
arrange an external laundry service from 
Monday to Friday, for which an additional 
charge is billed.

Alcohol
Wine is offered on the lunch and dinner 
menu. Alcohol in moderation is permitted 
only with your doctor’s permission and when 
not contraindicated by medication or other 
treatment.

Toiletries
These are available from the chemist. Please 
ask your nurse to arrange for delivery. These 
items are charged to the patient.

Hydrotherapy Pool
Our hydrotherapy pool services are available 
to patients as decided by their doctor and if 
the patient complies with the criteria for use 
of the pool.

Parking
Parking within the hospital grounds is 
provided for medical staff and patient’s 
relatives and visitors. If our car park is full, 
you may have to use street parking. We can 
provide special resident street parking permits 
to the patient carer or next of kin, if available. 
These are available at reception and must be 
returned the same day. Permit numbers are 
very limited. Please be advised street parking 
is limited to two hours only for non-residents 
and parking officers patrol frequently.

Podiatrist
Should you require the services of a 
podiatrist, ask the nurse caring for you to 
arrange an appointment. This service is 
charged to the patient.
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Interpreter Services
Manly Waters Private Hospital can arrange 
an interpreter. Please ask a member of the 
nursing staff if you need interpreter’s services.

Hairdresser
A hairdresser attends the hospital weekly and 
is available upon request. Please contact the 
nurse on duty so that arrangements can be 
made. This service is at a cost to the patient 
and payment is required at this time. A list of 
prices is available. 

Mail
Mail is distributed daily to wards. Outgoing 
mail is posted daily.

Newspapers
Newspapers are delivered daily. Please accept 
a paper with our compliments. 

Please note that, unfortunately, there are 
no complimentary newspapers during the 
pandemic. 

Telephones
Each patient has their own telephone 
available for your use during your stay. There 
is no charge for telephone calls. 

Television, Radio & Wi-Fi
Televisions are provided for each patient. 
Television and radio channels (AM/FM) are 
available on your nurse call handset.

For your channel guide and nurse call 
handset and TV/radio procedure, please see 
page 17 of this book. Wi-Fi is available to all 
patients at no cost. Please ask staff to provide 
you a voucher.

Housekeeping & 
Maintenance
Our housekeeping staff pride themselves 
on keeping the hospital clean and well 
presented. Should you notice any part of the 
hospital that does not meet this standard, 
please let the nursing staff know.

You are encouraged to report any problems 
to any member of the hospital staff, who will 
arrange the necessary repairs.

Clergy & Pastoral Care
Clergy of all denominations are welcome at 
the hospital. Should you require a visit, please 
ask your ward nurse who will arrange this for 
you.
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Suggestions, Problems & 
Complaints
If you have a concern or problem about any 
aspect of your hospital stay or treatment, 
please tell the ward staff directly involved 
with your care. There are questionnaires 
available at each nurses station. We 
encourage your feedback and you may 
remain anonymous or you may provide your 
name. If you would like a response from the 
Hospital Director, please indicate this on the 
questionnaire. Reception has a questionnaire 
box for you to submit your questionnaire, or 
you can hand the completed questionnaire 
to your nurse, who will forward it to the 
Hospital Director.

Hospital staff are committed to solving 
problems quickly. Receiving information from 
patients can alert staff to problems that have 
not previously been identified. If you are not 
satisfied with the response you receive or if 
you wish to inform us of your concerns, you 
can contact the Clinical Services Manager or 
Hospital Director, who can:

• Discuss a problem with you confidentially;

•  Help with any concerns you may have 
about the care you receive and, with your 
permission, talk with appropriate staff 
members about your problems and advise 
you of the outcome;

•  Give you more information about your 
rights as a patient; and/or

•  Answer questions about the hospital’s 
service, policies and procedures.

If you feel your concerns have not been 
adequately addressed, you can contact the 
Health Care Complaints Commission on 
1800 043 159.

Valuables & Money
Please do not bring any valuables or large 
sums of money to the hospital. 

We strongly recommend that if you do have 
any valuables or money, please notify the 
nurse to arrange locking in our office safe.

Whilst every effort is made to guard against 
the loss of patients’ property, the hospital 
does not accept liability for the loss of, or 
damage to, any property you choose to keep 
at your bedside.

Hearing Aids & Personal 
Items
Please take care of hearing aids and personal 
items, such as dentures. Please do not place 
them in tissues due to the risk of being 
discarded.

Visitors & Visiting Hours
Please note: during a pandemic, please 
follow staff directions and updates 
regarding visitors.

Visiting hours for patients having 
rehabilitation are strictly between 3.00pm 
and 8.00pm, Monday to Sunday.

For all other patients, visiting hours are 
between 10.00am and 8.00pm, Monday 
to Sunday. Palliative Care visiting hours are 
unlimited.

Visits may be arranged outside visiting hours 
with the consent of the nursing staff caring 
for you.

A patient’s state of health and that of other 
patients sharing a room with them should 
be considered. Often, brief visits with fewer 
people are less stressful for ill patients.
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It would be appreciated if:

•  Children who are visiting were closely 
supervised and not permitted to wander 
freely around the hospital.

• Noise were kept to a minimum.

•  Visitors and children suffering from 
colds, flu, gastro symptoms and other 
contagious ailments waited until recovery 
before visiting the hospital.

Discharging Procedures
Your discharge plan will be discussed with 
you during your hospital stay. You and your 
relative or carer will be fully involved in the 
discharge planning process. 

Should you have any concerns with your 
discharge planning, please discuss these with 
your nurse.

On discharge, we will:

•  Return any medication and prescriptions 
brought into the hospital, as well as 
any new treatment commenced after 
admission;

•  Return all x-rays, scans and ultrasound 
films;

•  Finalise arrangements for any Community 
services or other help you may require; 
and

•  Ask you to please arrange to vacate 
your room by 10.00am on your day of 
discharge.

Patient Satisfaction
We invite you to provide a written comment 
on your stay. Forms are given to you on 
admission, however if required, please ask 
your nurse for a replacement form.

Confidentiality
Manly Waters Private Hospital follows the 
guidelines of The Privacy Act 1988. Our staff 
recognises every patient’s right to have their 
privacy maintained and respected at all times.

Patients’ Own Electrical 
Equipment 
Due to safety requirements, we request 
that you do not bring your own electrical 
appliances to the hospital without a prior 
electrical check.

We suggest disposable shavers are used while 
you are in hospital. Only portable, battery 
operated radios are permitted.

As a safety precaution, electric blankets and 
hot water bottles, hair dryers, etc. are not 
permitted in this hospital.

Smoking Restrictions 
The NO SMOKING policy throughout the 
hospital building and grounds is based on 
health, courtesy and safety considerations. 

The hospital building, balconies and 
surrounding grounds are designated smoke-
free zones.
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Your Rights & Obligations
As a consumer of health care, you have the 
right and must accept the responsibility to 
make decisions about your treatment. By 
coming to this hospital, you have indicated 
your agreement to the treatment necessary 
for your condition.

If, for some reason, you refuse to undergo 
some procedures or another form of 
treatment to the extent permitted by law, 
you may be asked to sign a form absolving 
the hospital from liability for any event 
caused by your decision.

Your Rights
Some rights are protected by law and some 
are not. The rights protected by law include:

Information & Consent

You have the right to:

•  Be informed about the cost of your 
hospitalisation, including the extent 
of insurance coverage for services and 
supplementary costs before treatment 
begins. If you are worried about costs, 
you should discuss this with your doctor 
or with the hospital admission staff.

•  Seek assistance from trained interpreters, 
if required.

•  Be given, by your doctor and carers, a 
clear and concise explanation in non-
medical terms of your condition, problem 
or disease.

•  Be given, by the doctor or person carrying 
out the treatment, a clear explanation of:

 o The procedure to be followed;

 o  Any risks associated with the   
procedure;

 o  Any possible after-effects, side-
effects or other adverse outcomes 
before any treatment or investigation 
is carried out.

Never hesitate to ask for this information, 
even if it means repeating the same questions 
until you understand. Delay in asking 
questions which trouble you, may lead you to 
unnecessary worry. Therefore, it is important 
that you obtain as much information as you 
desire. 

•  Give your informed consent before 
treatment begins.

•  Withdraw your consent and refuse further 
treatment at any time.

•  Contact a friend, relative, solicitor or 
member of the clergy with whom you 
would like to discuss a problem, if you so 
wish.

•  Ask the doctor in charge of your case to 
give you full access to your medical files.

•  Ask for a second opinion to be given 
about your treatment.

Confidentiality & Privacy

You have the right within law to personal and 
informational privacy within the following 
terms:

•  Have details of your condition and 
treatment kept confidential by medical 
and hospital staff, unless the law requires 
that such information be given to some 
person or authority

•  Be interviewed and examined in 
surroundings designed to assure 
reasonable privacy
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•  Have consultations and discussions on 
treatment conducted discreetly and only 
between persons clearly involved in your 
care

•  Access to medical records restricted to 
individuals directly involved in your care

•  To expect all communications pertaining 
to your care to be treated as confidential

•  Inform the ward staff if you do not wish 
to see a visitor

Advocacy

You have the right to obtain legal advice 
if you feel that you have been harmed as 
a result of negligence by the hospital, by 
hospital staff, or by a doctor or other health 
professional.

Guardians & Parents

You have the right to:

•  Exercise any of the above rights on behalf 
of your children or wards if you are a 
parent or guardian of a patient.

•  Ask to stay with the child at all times if 
your child is in hospital, except where 
separation is necessary for medical 
reasons.

Your Responsibilities 

Provision of information

•  You are responsible for providing, to the 
best of your knowledge, accurate and 
complete information on complaints, past 
illness, medication and changes in your 
condition

•  You should report whether you do 
not clearly understand a complicated 
treatment or what is expected from you.

Refusal of Treatment

•  You are responsible for your actions if you 
refuse treatment or do not follow your 
doctor’s or other health professional’s 
instructions.

Respect & Consideration

You are responsible for: 

•  Being considerate of the rights of other 
patients and assisting with the control of 
noise, 

• Following no-smoking policies, 

• The number of visitors you receive, and 

•  Being respectful of other’s property and 
privacy.

Following Instructions

•  You are responsible for following the 
treatment plan recommended by your 
doctor and other professionals responsible 
for your care.

General Patient Responsibilities

As a patient, your general responsibilities are 
to:

• Treat the staff with respect;

•  Be involved in your goal setting and to 
sign your patient care plan;

•  Report anything that you feel may put 
you or others at risk;

•  Help us reduce the risk of infection to 
yourself and others by:

 o  Cleaning your hands frequently by 
washing them using soap and water, 
or using the alcohol-based hand rub 
available throughout the hospital, 
and

 o  Bathing/showering and wearing 
clean clothes every day;
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•  Use the nurse call bell if you need 
assistance. We do not want you to fall;

•  Ask questions if you are unsure or 
concerned about your care at any time; 
and

•  If you are concerned that you are 
becoming unwell or that your condition is 
deteriorating, let a member of the nursing 
team know.

Staff Responsibilities

Staff’s responsibilities are to:

•  Provide a safe, clean and pleasant 
environment during your stay;

• Respect you as an individual;

•  Involve you in the planning of your care 
and the goals set;

•  Reduce the risk of infection to yourself 
and others;

•  Keep you informed of any issues related 
to your care during your stay;

•  Maintain your privacy and the 
confidentiality of your personal 
information; and

•  Listen and to respect your comments and 
points of view.

Available to you are Manly Waters Private 
Hospital statistics on falls, healthcare-
associated in fections and patient satisfaction 
reports.

 If you wish to review this information, please 
ask to speak to the Nurse in Charge, who 
will be happy to provide you with the most 
recent reports. 

Visitors’, Family & Carers’ 
Responsibilities

Visitors’, family and carers’ responsibilities are 
to: 

• Treat the staff with respect;

•  Comply with the set visiting hours to 
enable us to provide quality care to 
achieve the best outcome for the patient;

•  Report anything that you feel may put 
you or others at risk;

•  Help us reduce the risk of infection to 
yourself, our patients and others by 
cleaning your hands using the alcohol-
based hand rub throughout the hospital:

 o  Upon entering and exiting the 
facility,

 o  Whenever assisting the patient with 
any care, and

 o  Upon entering and exiting the 
patient’s room;

•  Please do not visit if you are unwell, have 
recently been unwell or are caring for 
anyone at home who is unwell (e.g. hav 
experienced gastroenteritis, vomiting and/
or diarrhoea, colds/flu). Patients may be 
spoken with via the phone in their room

•  If you are concerned that your friend or 
relative is becoming unwell or that their 
condition is deteriorating, please let a 
member of the nursing team know.

Legal Documents
It is hospital policy that staff are not 
permitted to witness legal documents.
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Nurse Call Handset & TV/Radio Procedure
To call a nurse, press the green button on your Nurse Call Handset once (the nurse will respond 
as soon as possible).

To use the light above your bed, press the yellow button once. 

The handset also operates the TV and radio, and is the sound speaker for these facilities. For TV 
and radio facilities, follow these easy steps:

1.  Press the blue TV button once and wait approximately ten seconds before the TV activates, 
showing ‘TEAC’ on the blue screen.

2.  Now, press the grey arrow button (up) to obtain the channel of choice. TV channels are 
listed in the section following this one.

3.  To adjust volume, press orange arrow button up or down. 

4.  To turn the TV off, press the blue TV button once.

5.  If you have any problems with your handset, please ask your nurse for assistance. 

We hope you enjoy these services provided. 
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1 ONE 

2 ABC 

3 SBS ONE 

7 SEVEN Digital 

9 NINE Sydney 

10 TEN Digital 

11 ELEVEN 

12 ONE 

14 TVSN 

15 Spree TV 

21 ABC 

22 ABC2/KIDS 

23 ABC3  

24 ABC NEWS 24  

30 SBS HD 

32 SBS 2  

33 SBS 3 

34 NITV 

37 SBS RADIO 1  

38 SBS RADIO 2  

39 SBS RADIO 3  

44 TVSN  

70 7 Digital  

71 7 Digital 1  

72 7 TWO  

73 7 MATE  

74 TV4ME  

78 Racing.com  

90 GEM  

91 NINE Sydney  

92 GEM  

93 GO  

94 EXTRA  

95 EXTRA  

99 GO   

200 DOUBLE J  

201 ABC JAZZ 

Manly Waters Private Hospital TV  
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Local Community Services for 
Your Information
The following pages contain information on a curated range of local 
community services chosen to help you and your visitors during and after 
your stay.

Though a service’s feature in the publication doesn’t imply an endorsement 
on behalf of the hospital, we want to thank these service providers for their 
support, without which this publication would not be possible. 

Please take the time to look through their services and consider their 
usefulness to you.



Get in touch
1800 864 846

ask@uniting.org
uniting.org

Helping you live  
your life, your way.
With 100 years of experience providing care and support 
for older Australians, you’re in expert hands with Uniting.    

Uniting retirement and independent living 
For retirees looking for secure and maintenance-free living 
within a caring community.

Uniting residential aged care 
Personalised care including 24/7 nursing, respite and  
dementia care.

Uniting home and community care 
For people wanting to stay independent in their own home,  
who need some extra help. 

Uniting healthy living for seniors 
Programs, activities, and gyms specially designed to support  
the health of older people. 

Uniting aged care services

© Copyright Uniting NSW.ACT 2020
20-BRAN-224 - JUL20

Scan me 
with your  
smartphone



Just 3  
minutes from  

Northern 
Beaches 
Hospital

Call us on 9939 1670 or shop and hire online – www.mobiquip.com.au



In-home, social  
& lifestyle support

Just Better Care Northern Beaches & Mosman supports older 
Australians to live independently and confidently within their  
home and local community.  

We deliver tailored support across the Northern Beaches, Frenchs 
Forest, Mosman and the Lower North Shore that’s just for you. 

Post-hospital
support

Personal
care

Meal 
preparation

Domestic 
assistance

Overnight
support

Dementia 
support

Travel &
transport

In-home 
nursing

Respite 
for carers

Call (02) 9934 9999 | justbettercare.com/northern-beaches

Home Care
Packages

HCP





We’re all about you
We focus on your health, wellbeing and day-to-day living 
with tailored care for every stage of your life’s journey.
Home Care 
• Personal Care 
• Meal Preparation
• Nursing Care 
• Home Modifications
• Health & Wellness  

programs
• Transport plus more 

Find out more at catholichealthcare.com.au 
or call 1800 225 474

Residential Aged Care
• Brigidine House, Randwick
• St James Villa, Matraville
• The Sister Anne Court, Surry Hills
• Gertrude Abbott Aged Care, Surry Hills
• Vincentian Aged Care Service, East Sydney
• Lewisham Nursing Home
• Lewisham Retirement Hostel 



“Care, Value, Service Quality”
Our Pharmacy:

Manly StarChem Pharmacy is a nationally accredited 
pharmacy, supplying medicines and other healthcare needs to 

Manly Waters Private Hospital and the local community

Our Services:
Free Delivery Service

Open 7 days
Webster packing

National Diabetes Service Scheme
Woundcare

Our People:
Knowledgeable staff
Qualified pharmacists

Local people

72 The Corso,  
Manly NSW 2095

Ph: 02 9977 6397

MANLY


